
W O R K I N G  FO R  K E N T U C K Y
SERVICE AREA
Kentucky Power is proud to carry on a tradition of corporate leadership for over a century. We 

provide electricity to power the economy and invest millions of dollars in capital improvements and 

in communities to help meet economic development, environmental, educational and other needs.

C U S T O M E R   I N FO R M AT I O N

LARGEST CUSTOMERS (ANNUAL KWH)
Marathon Petroleum Co. 

Blackhawk Mining LLC

Air Products & Chemicals, Inc.

 King's Daughters Medical Center

Diversified Oil & Gas

Appalachian Regional Healthcare, Inc.

WHOLESALE CUSTOMERS (LOAD)
Vanceburg 

Olive Hill

12.2 Megawatts 

5.3 Megawatts

APPROXIMATE NUMBER OF CUSTOMERS: 163,000

Boyd: 24,142 

Breathitt: 4,881 

Carter: 8,733 

Clay: 80

Elliott: 28 

Floyd: 14,845 

Greenup: 15,097

Johnson: 7,195 

Knott: 7,712 

Lawrence: 7,768 

Leslie: 5,238 

Letcher: 10,950 

Lewis: 285 

Magoffin: 3,083

Martin: 4,619 

Morgan: 1,173 

Owsley: 18 

Perry: 14,585 

Pike: 32,301 

Rowan: 1,187
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O P E R AT I N G   I N FO R M AT I O N

218 

25

317

16,700AEP TOTAL 
EMPLOYEEES
Kentucky Power (Distribution) 

Kentucky Power (Generation) 

AEP (Service Corporation: Transmission, 
Distribution and Generation Support)

MILES OF POWER LINES
Miles of Distribution Lines 

Miles of Transmission Lines

10,074 

1,263

11,386

Pikeville
District Service Center3249 Nor th Mayo Tra i l

Paintsville
Area Office416 Tays Branch Road

Whitesburg
Area Office117 Madison St reet

Ashland
Headquarters16 45 Winchester Avenue

District Service Center12333 Kev in Avenue 

C O M PA N Y 
L O C AT I O N S

Hazard
District Service Center1400 East Main St reet

P O W E R 
P L A N T S

Big Sandy Power Plant
23000 U.S. H ighway 23,  
Louisa,  K  Y 41230, Lawrence County
Generation Capacity: 295 Megawatts 
# of Employees: 24 
Natural Gas Use: 2.3 Million Cubic Feet per Hour

Mitchell Power Plant*
8999 Energy Road,  
Moundsv i l le ,  W  V 26041,  Marsha l l  County
Generation Capacity: 1,560 Megawatts 
# of Employees: 196 
Annual Coal Use: 1.3 Million Tons

*Kentucky Power owns a 50 percent
interest in this plant and its generation

LE A D ERSH I P
Cindy Wiseman
Inter im President and Chief  Operat ing Of  f icer

Everett Phillips
Vice  Pres ident ,  D is t r ibu t ion  Reg ion  
Operat ions

Brian West
Vice Pres ident ,  Regula tor  y & F inance

Tim Kerns
Vice Pres ident ,  Generat ion

Archie Pugh
Managing Di rec tor ,  Transmiss ion F ie ld  
Operat ions

F A C T 
S H E E T



$5,171,875,893
78,566,899 

5,093,308,994

F I N A N C I A L   I N FO R M AT I O N

14.29 cents

ELECTRIC SALES (MWH)
Wholesale 

Retail

RESIDENTIAL CUSTOMER 
COST
Base rate per kilowatt-hour
(Excludes any applicable taxes)

H E L P I N G  T H E  E C O N O M Y

State and Local 
Taxes:  $12 million

Federal Taxes: 
$4.8 million

Philanthropic Giving 
in Kentucky: $610,000

Local and Regional Economic 
Development Contributions:  

$500,000

Aid to Customers in Need: 
$274,400 for weatherization 
and $1,300,5500 in HEART 

and THAW financial 
assistance

Economic Effects of 
Employee Spending in 

the Region:  $12.7 million

Total Wages Paid to Employees: $47.8 million

K E N T U C K Y P O W E R .C O M
(8 0 0 ) 57 2 -1113

Bob Shurtleff 
External Affairs 
Manager
(606) 437-3180
rsshurtleff@aep.com
Pikeville, KY

Amy Elliott  
External Affairs 
Manager
(606) 327-2612
ajelliott@aep.com
Frankfort, KY

Amanda Clark 
External Affairs 
Manager
(606) 327-2621
acclark1@aep.com
Ashland, KY
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K E N T U C K Y 
P O W E R  

E X T E R N A L 
A F FA I R S  T E A M

Sarah Nusbaum
Corporate 
Communications 
Manager
(606) 327-2602
smnusbaum@aep.com
Ashland, KY

 MEDIA CONTACT




